Andaman South Coast Travel Co.,Ltd.

43/57 Moo.9 T.Vichit A.Muang Phuket 83000
E-Mail: andamansouthcoast@hotmail.com

Date: October 4, 2024
Re: Andaman South Coast Travel Co.,Ltd.

Dear Valued Customers,

In light of unfortunate event, ASC Transport Andaman South Coast Company Limited We would like to
clarify that the bus involved is not part of our fleet. For ASC, safety remains our highest priority,and we
consistently adhere to stringent safety standards.

Toprovide assurance to the public and our clients, we would like to highlight some of the key safety
measures we have in place:

e Daily Vehicle Inspecetion
Ourdriverscarryoutthoroughdailyinspectionusing adetailed checklistthatcovers:

- Lighting & Indicator Systems

- Brake Systems

- Tires

- FluidLevels

- Mirrors & Windows

- Seatbelts

- Air Conditioning

- Emergency Exits and Equipment
- Andmore

e Emergency Training
Alldriversand staffarerequiredtoundergoemergencyresponsetraining, whichincludes:

- Fire Safety

- FirstAid&CPR

- Emergency Response Flows
- Defensive Driving

- Child Protection

Training is conducted annually or biannually to ensure preparedness. Regular checks are also conducted on
emergency equipment, including:

- Fireextinguishers
- Firstaidkits
- Emergency exits and related equipment



Followingthis incident, we immediately reviewed and reinforced our fire preveneon protocols, which include:

Regular electrical system inspections (wiring, fuses, baleries)

Fuel system maintenance (Our fleet uses diesel-no NGV/LPG buses)
Ensuring no flammable materials are stored in the vehicles

Proper engine cooling system maintenance to prevent overheating
Use of standardized spare partstoreducefirerisks

Regular fire extinguisher checks

S

® Tire Conditions

Buses are inspected every 3-4 months or every 10,000 km.

We remain dedicated to providing safe and reliable transportation services. Should you have any
questionsorconcerns, feelfreetocontactus directly.

Thank youforyour continued trust.

Best Regards,
Mr.Panya Tripak

Marketing Manager
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Thank You



